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MOBILE VENDING GUIDELINES 
It is recommended that mobile vending applications be submitted at least ninety days before you wish to begin operation of the mobile food vending business. Vending permit applications are reviewed by City departments and approved by the Santa Cruz Police Department after a background check. For information, please contact the Santa Cruz Police Department at 831-420-5875.
Permits Required
Mobile vendors must have a valid mobile vending permit issued by the Santa Cruz Police Department. These instructions and a permit application are located on the city’s website. Permits will be issued to mobile vendors selling food; vending of goods, wares, or merchandise is prohibited.

Mobile food vendors must also maintain a current Santa Cruz County health permit which requires compliance with the California Retail Food Code. The California Retail Food Code requires that a restroom be available within 200 feet when stopped for one-hour or more. 
Mobile vendors are also required to have a business license. More information is available on the City’s website or please contact the City Finance Department at 831-420-5070.
Vending Locations

The permit officer has determined that mobile vendors shall not operate on or within one hundred (100) feet of the following streets (with the exception of the pilot project explained below): 
· Bay Street/Bay Drive 
· Beach Street 
· Evergreen Street 
· Front Street 
· Harvey West Boulevard 
· High Street 
· Laurel Street 
· Main Street 
· Mission Street 
· Municipal Wharf

· Ocean Street 
· Pacific Avenue 
· River Street 
· Second Street 
· Soquel Drive 
· Water Street 
· West Cliff Drive (between Columbia Street and Beach Street)

Other Restrictions

(1)    
No vending within three hundred feet of any school or park (with the exception of the pilot project explained below);

(2)    

Vendors may stop for a maximum of four hours per stop, except in single residential and multiple residential zone districts in which case the vendor may stop for a maximum of fifteen minutes. Vendor’s vehicle may occupy more than one parking space when parking in metered spaces and normal parking rates shall apply. The vendor must move at least one block before making another stop;
(3)  

Tables, chairs, shade structures, and signs are prohibited on streets, parking spaces, and on sidewalks;

(4)    
No vending in congested areas where it may impede or inconvenience the public or create a traffic hazard;

(5)    
Vendor shall provide waste containers, shall provide litter removal services in all areas within fifty feet of the vending location, and shall follow Santa Cruz Municipal Code Chapter 16.19 in regards to proper waste disposal;

(6)    
No vendor shall use amplified sound, but may use bells or other devices described in the application and approved by the permit officer;

(7) 

Vending may only occur when the vehicle is legally parked in a roadway. Vendors shall comply with the California Vehicle Code, Title 10 (Vehicles and Traffic) and Title 15 (Streets and Sidewalks) of the Santa Cruz Municipal Code, and with all posted parking, stopping, and standing restrictions at all times;

(8)  

Vending within the public right-of-way shall not be conducted before eight a.m. or after nine p.m.;

(9)  

No part of the vehicle, furniture, or other equipment related to the vending operation may encroach onto the public sidewalk. Vendors may place waste containers on public sidewalks provided that a minimum four-foot clearance for pedestrian accessibility is maintained. Vendors are responsible for managing customer queuing and ensuring pedestrian accessibility is maintained;

(10) 
Mobile Vendor shall prohibit loitering by persons within fifty feet of the vending location;

(11) 
Vehicle shall park in a manner which ensures that customers shall be able to order and pick-up food safely without stepping into a parking space, street, or landscaping; and
(12)  
The vendor may sell only fruits, vegetables or foodstuffs described in the application filed with the permit officer and approved by the permit officer.
Compliance with Municipal Code 16.19 Storm Water and Urban Runoff Pollution Control
Vendors must comply with the Food Service Facilities Best Management Practices Manual for the City’s Storm Water Management Program which includes, but is not limited to the following:

· Vendors are prohibited from cleaning or rinsing of food, displays, equipment, furniture, or vehicles on a city street, sidewalk, or public areas. Sidewalks, gutters, plazas, alleyways, outdoor eating areas, steps, and other outside areas should be cleaned by sweeping. If water is used to clean or rinse, all the wastewater must be collected and disposed of in the sanitary sewer. The wastewater may not runoff into the street or be discharged into the storm drain system. 
· Cleaning solvents may not be used outside to clean ground surfaces, such as sidewalks, walkways, plazas, patios, driveways, loading docks, delivery areas, or dumpster areas, unless all the solvent is cleaned up and properly disposed of. 
· Leaking containers or garbage bags may not be placed into a dumpster.

· Floor mats, kitchen racks, kitchen utensils/dishes, and kitchen appliances may not be cleaned in an outside area where wash water may flow to a street, gutter, catch basin, storm drain, or waterway.
· The wastewater from cleaning greasy kitchen racks, kitchen utensils or kitchen appliances must be discharged to the sanitary sewer through a grease removal device.

· Never dispose of grease removal device waste into a storm drain, the sanitary sewer, or the environment. Save recyclable oil, grease, and meat fat in a tallow bin or other sealed container.

Food Packaging
Vendors must comply with the Environmentally Acceptable Food Packaging ordinance which stipulates that all food service providers shall provide food or drink in containers that are reusable, biodegradable, compostable or recyclable. The ordinance expressly prohibits the use of polystyrene foam “to-go” food packaging—without exemption. Failure to comply will result in fines.  
Vendors must also comply with the ban on plastic bags and charge for single-use carry-out bags.
Commercial Use of Sidewalks 
Use of the sidewalk area on Pacific Avenue for a commercial purpose or sales may be permitted as an extension of the business operating in the adjacent building.  Commercial use of streets or sidewalks in other commercial areas is not permitted. 

The property owner and business operator of the business on the property adjacent to the extension area must apply for a license to use the sidewalk as an extension area.  The revocable license is issued to the business operator for the business adjacent to the extension area.  The business receiving the license is required to meet certain insurance requirements, including providing liability insurance, workers’ compensation insurance, and automobile bodily injury and property damage liability insurance. 

Commercial Activities on the Municipal Wharf 
Commercial activities on the Municipal Wharf may be conducted only under a lease or license agreement approved by the City Council.  For information, please contact the City’s Property Manager in Economic Development at 831-420-5150. 
Special Events 
Commercial special events include any commercial public assembly that is scheduled to take place on or which will be conducted contiguous to a City street, sidewalk, alley or other right-of-way. These include one-time events and those that occur weekly, monthly, semi-annually, or annually. 

The City Special Event permit process informs City departments and citizens of your event, well in advance, so you receive the best services and support possible.  Specifically, the permit process coordinates City departments and provides guidelines for services, equipment, and resident notification. 

The City Manager’s Office through the Special Events Coordinator is the City liaison throughout the special event permit process.  Fees for special events are calculated according to its location, size, attendance and City personnel requirements, and include fees based on a percentage of sales at the event. 

For information about sponsoring a special event, please contact the City Manager’s Office Special Events Coordinator at 831-420-5010.
If you want to sell your products at a special event you will need to contact the event’s sponsor. 

Pilot Program for Stopping Near Parks, on Cooper St on 1st Fridays, and on Private Property
In order to gauge interest and test the feasibility of revising some mobile vending restrictions, the Council created two new municipal code sections, 5.22.120 and 5.22.130, which will allow stopping near parks, on Cooper Street on the first Friday of each month, and on private property during March11, 2015 through September 11, 2016. The following are further details regarding the pilot programs:
Stopping Next to Harvey West Park

Vendors will be allowed to stop on public rights-of-way abutting to Harvey West Park for up to four hours during 8am to 3pm, Monday – Friday. Unless otherwise permitted by the Director of Parks & Recreation.

Stopping Next to San Lorenzo Park and in the Lower DeLaveaga Park Parking Lots adjacent to the ball fields
Vendors will be allowed to stop on public rights-of-way abutting to San Lorenzo Park and in the Lower DeLaveaga Park Parking Lots adjacent to the ball fields for up to four hours during normal park hours. At these parks, the Director of Parks & Recreation may allow access to a specific parking site on the park grounds. 

Stopping Next to Depot Park

Vendors will be allowed to stop on public rights-of-way abutting to Depot Park for up to four hours during normal park hours provided that they provide notice to all customers that food and beverages are not allowed on the fields. The Director of Parks & Recreation is authorized to allow access to a specific parking site on the park grounds.
First Friday at the Santa Cruz Museum of Art and History

Two food trucks will be allowed to park on the museum side of Cooper Street up to 4 hours during First Friday events. Such access will be authorized and coordinated by the museum (contact them directly at http://www.santacruzmah.org/ or 429-1964 for more information). 

Parking on Private Property

This temporary provision will allow up to 3 trucks to park on private non-residential property without obtaining a use permit as long as they follow specific requirements; this includes but is not limited to: obtaining written permission from the property owner, operating only between the hours of 8am – 9pm, prohibiting amplified sound, properly removing litter and waste, and complying with all other government regulations. The provision also allows the director of community development to require a use permit at any time the vending activities create a nuisance. A zoning clearance will need to be requested from the Planning Department. 


Effective March 11, 2015


